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General Terms and Conditions of the basefit.ch Fitness Club

1. The member shall be admitted to the basefit.ch fitness club as a user of the facilities 
and services (training area, changing rooms, bistro area, etc.). The facilities were visited.

2. The membership fee, in addition to use of the infrastructure shall include the right to 
clarification and identification of individual training motives and training objectives, a 
health risk assessment using a health questionnaire, individual determination of 
physical training stresses for cardio and strength training, two (annual membership) 
individual training programmes, at least one individually assisted training session, an 
individually managed follow-up review in the sense of training adjustment (training 
programme), a logging option for the forms of training offered as well as supervision 
during training, which can be availed of at any time. Furthermore, the member can opt 
at any time for a personal trainer (fees differ). All prices and the services offered by the 
basefit.ch fitness club are to be found in the price list for the respective club or on the 
website.

3. Use of the showers at the basefit.ch fitness club is not included in the membership fee 
and costs CHF 0.50 per 3 minutes.

4. The member shall be entitled to use the facilities and services during the opening hours 
displayed at the entrance. Special arrangements require a written agreement. If a 
member chooses a rate, that explicitly restricts the usage time (for example Good 
Morning rate, Off-Peak rate or similar) within the opening hours, then the member 
cannot train outside this usage time. On the basis of necessary operational closures, 
such as cleaning and renovations, the members shall not be entitled to reimbursement 
or extension of the respective subscription.

5. The basefit.ch fitness club may change its offer and opening hours at any time. In the 
event of a temporary reduction in the offer or the operating hours, the members shall 
not be entitled to reimbursement.

6. The member shall be obliged to comply with the house rules and to follow the 
instructions given by staff. The house rules are available to read at the fitness club as 
well as on the basefit.ch website. In the case of serious infringements of house rules 
and/or the instructions given by staff, membership may be revoked and an immediate 
ban from the premises shall be imposed.This applies in particular to the consumption of 
alcoholic beverages or drugs on the fitness club premises. Reimbursements of 
payments already made shall be excluded.

7. Upon conclusion of the contract, the member also accepts the house rules of the 
basefit.ch fitness club. The members expressly note that the house rules can be 
changed by the basefit.ch fitness club at any time. The members cannot derive any 
rights from a change to the house rules.

8. Upon signing a contract, the member will receive a membership card. This is a personal 
ID and cannot be used by others. There is a fee of CHF 20.00 for the membership card. 
The membership card is to be shown upon entering the fitness club and to be kept 
with you at all times on the basefit.ch fitness club premises. The basefit.ch fitness club 
reserves the right to inspect this. Loss of the card shall be reported immediately to a 
member of staff. Any misuse of the membership ID shall be reported. In the case of 
misuse of the membership ID, the basefit.ch fitness club shall be entitled to apply a 
contractual penalty in the amount of CHF 400.00. The assertion of claims for greater 
damages is expressly reserved. In the case of misuse of the membership ID, a ban from 
the premises shall be imposed against the cardholder.

9. The contract between the member and the basefit.ch fitness club shall be concluded 
online via encrypted entry or in written form. Changes to the contract as well as any 
termination notices always require the written form. If deadlines are to be observed, 
the postmark shall be decisive. The fitness club can also be informed of address 
changes and e-mail address changes by e-mail.

10. Correspondence from the basefit.ch fitness club to its members shall be sent 
exclusively by e-mail. If a member wishes to receive correspondence by post, this is to 
be marked on the front page of the contract, in which case the annual membership fee 
is increased by CHF 39.00. If e-mails cannot be delivered (e.g. because the e-mail 
address is incorrect or the mailbox is full, etc.), liability on the part of the basefit.ch 
fitness club shall be excluded.

11. The contractually agreed fees are either to be paid online or upon conclusion of 
membership at the basefit.ch fitness club in cash, by bank transfer, Maestro, giro or 
credit card. For contractually agreed instalments, the same applies for the contractually 
agreed date. The agreed payment instalments shall remain the same in the case of a 
contract extension unless the method of payment is changed by mutual agreement at 
least three months before the contract extension. If the member is in arrears with an 
instalment, the entire remaining outstanding fee shall be paid immediately plus interest 
and dunning costs. Furthermore, the member shall no longer be admitted to the 
basefit.ch fitness club from the first day of arrears until the fee including all interest on 
late payments and dunning costs have been paid. There shall be no claim to 
reimbursement/credit for the time lost due to fee arrears. A signed membership 
contract represents a judicial vitiation title.

12. The following regulations apply to monthly tariffs: Membership will be extended by 
another month from the registration date, if it is not terminated in writing 10 working 
days before automatic renewal occurs by email to: monatsabo@basefit.ch. The 
registered payment method is automatically charged 1 month in advance and can be 
reviewed and amended in the online portal mybasefit.ch. Membership will be cancelled 
if payment is not made during the membership period, e.g. because of expired credit 
cards or failed payments due to insufficient funds, and can only be reactivated by re-
registering and paying the registration fee. Registration fees and started months cannot 
be reimbursed. Price reductions only apply to the promotional period, e.g. up to the 12th 
month of membership. The monthly fees may then increase to the standard tariff; see 
the promotional text/content for more details.  

basefit.ch does not send invoices; the contract for membership shall count as the 
invoice. The membership fee shall be paid without request and on time. If the 
membership fee or otherwise due payments are not paid when due, a fee of CHF 
10.00 shall be charged for the first reminder and CHF 15.00 for each additional 
reminder. Furthermore, basefit.ch reserves the right to take further legal steps. 
The member shall not be entitled to damages, substitute hours or additional opening 
hours if the basefit.ch fitness club cannot provide the services owed due to reasons for 
which it is not responsible (e.g. force majeure, etc.). The member shall also take into 
account any waiting times due to a limited number of spaces.
Subject to Clause 16, non-use of the services at the basefit.ch fitness club shall not 
result in a reduction in the payment obligations entered into or reimbursement of the 
payments made.
In the following cases of temporary non-use, the member shall be entitled to a “time 
stop” upon submission of an application form and payment of a processing fee of CHF 
25.00: 

- Professional stays abroad of more than four weeks with a certificate from the employer;
- In the case of medically certified inability to train of more than four weeks as a result of 

illness or accident;
- In the case of proven military or civil defence service of more than four weeks 

duration.Holidays shall not be considered grounds for a time stop. 

In the case of long-term inability to train as a result of illness or accident, during 
pregnancy or in the case of a change of residence, the contract can be extraordinarily 
terminated with a notice period of four weeks to the end of the month upon submission 
of a medical certificate or confirmation of registration at the new place of residence. In 
the event of a change of residence, this right shall only apply if the new place of 
residence is more than 20 km away from a basefit.ch location. The membership fee shall 
be adjusted to the actual duration of the membership so that a final invoice can be 
issued.
Transfer of the contract to another person may be requested.
To do so, a corresponding request stating the name and address of the person taking 
over shall be submitted to the basefit.ch fitness club. The transfer shall only be possible 
if the person taking over agrees to a new contract period whereby the membership fee 
shall be reduced in proportion to the transferred remaining term. The transfer shall be 
subject to a processing fee of CHF 50.00. The basefit.ch fitness club reserves the right 
to reject applications on reasonable grounds.
The rights and obligations arising from the contract can be transferred to a successor by 
the basefit.ch fitness club. The relocation of a basefit.ch fitness club within the 
catchment area shall not entitle the member to terminate prematurely.
Any liability on the part of the basefit.ch fitness club or its staff for damages resulting 
from an accident, injury or illness is expressly excluded insofar as legally permissible. 
The conclusion of an insurance policy shall be the member’s own responsibility.
Valuables and clothing brought to the club shall be stored and locked in the lockers 
provided. The basefit.ch fitness club shall not be held liable for the loss of valuables, 
clothing or other items.
The membership fees can be increased at any time. The new membership fees also shall 
apply to contract extensions provided that the increase was announced at least three 
months before expiry of the contract. Existing contracts can, however, only be amended 
with the mutual agreement of both contract partners. The basefit.ch fitness club 
reserves the right to obtain creditworthiness information regarding members or 
potential new members at any time and to forward payment experiences to the Swiss 
Association of Credit Reform or other collection companies.
If someone concludes a new subscription at the normal rate (excluding promotional 
rates and reduced rates such as the business rate) on the basis of a recommendation 
from an existing member, the existing member shall be credited with a so-called “free 
month” (i.e. the existing member can train for an additional month free of charge), if he/
she is named by the new member in their contract under “recommended by”. This free 
month shall be added to the end of the current contract period (i.e., 13th or 25th 
month). The free month shall then be subject to a contract extension of one year if the 
relevant membership is not terminated in a timely manner and in writing.
All basefit.ch fitness club members’ data may be managed by an external service 
provider. Any transfer of the relevant data is of course fully subject to the applicable 
data protection provisions. The member confirms that he/she consents to this 
regulation by concluding the contract. By conclusion of the contract, the member also 
consents to his/her data being forwarded to partners of the basefit.ch fitness club for 
marketing purposes.
The member shall acknowledge that the training area of the basefit.ch fitness club is 
monitored by cameras to ensure top quality certification. The court in the district where 
the member resides or the basefit.ch AG registered office shall be competent for legal 
actions by a member against the basefit.ch fitness club. For legal actions by basefit.ch 
AG, the court in the district where the member resides shall be competent. The 
membership contract and these General Terms and Conditions shall be governed 
exclusively by Swiss law.
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